
FORM NL-39- AGEING OF CLAIMS

Name of the Insurer: UNIVERSAL SOMPO GENERAL INSURANCE CO. LTD

For the Quarter ending on March 31, 2026

upto 1 month > 1 

month 

and <=3 

months

> 3 

months 

and <= 6 

months

> 6 

months 

and <= 1 

year

> 1 year 

and <= 3 

years

> 3 

years 

and <= 

5 years

> 5 years upto 1 month > 1 month and 

<=3 months

> 3 months 

and <= 6 

months

> 6 months and 

<= 1 year

> 1 year and 

<= 3 years

> 3 years 

and <= 5 

years

> 5 years 

1 Fire                   10             20              29               22               6            -                -                       128                       66                  86                         331                  56              -                -   87                   668                    

2 Marine Cargo              2,019        2,637            251               78             27            -                -                       139                     258                109                           46                  11               1              -   5,012              563                    

3 Marine Other than Cargo                   -                1              -                 -               -              -                -                         12                       43                   -                             -                     -                -                -   1                    54                      

4 Motor OD            35,563      45,151         6,177             817             66             3               1                   5,946                 12,581              3,937                      1,051                170               4             25 87,778            23,715               

5 Motor TP              1,785           923            185             233        1,050         268             79                 16,268                   4,108                750                      1,303              6,772         1,299           938 4,523              31,438               

6 Health            34,829        2,223            359             203           309             8               3                 25,671                   2,366                583                         358                142               5               2 37,934            29,126               

7 Personal Accident                 287             73              69               48             64             5               2                   1,719                     275                311                         322                425             38               5 548                 3,095                 

8 Travel                   -               -                -                 -               -              -                -                          -                          -                     -                             -                     -                -                -   -                  -                     

9 Workmen’s Compensation/ 

Employer’s liability

                    1             -                  4                 7               2            -                -                       182                        -                    17                           37                  48              -                -   14                   284                    

10 Public/ Product Liability                   -               -                -                 -               -              -                -                          -                          -                     -                             -                     -                -                -   -                  -                     

11 Engineering                     5              4                2                 2             -              -                -                           8                         8                    1                           10                   -                -                -   13                   26                      

12 Aviation                   -               -                -                 -               -              -                -                          -                          -                     -                             -                     -                -                -   -                  -                     

13 Crop Insurance          8,17,637             11                5               -               43            -                -                   20,627                         5                    4                           -                    14              -                -   8,17,696          20,650               

14 Other segments 
(a)                   -               -                -                 -               -              -                -                          -                          -                     -                             -                     -                -                -   -                  -                     

15 Miscellaneous              1,239           108              28               17               5            -                 2                   1,411                       55                  12                           73                  25              -                -   1,399              1,576                 

Note: (a) Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

Up to the Quarter ending on March 31, 2026

upto 1 month

> 1 

month 

and <=3 

months

> 3 

months 

and <= 6 

months

> 6 

months 

and <= 1 

year

> 1 year 

and <= 3 

years

> 3 

years 

and <= 

5 years

> 5 years upto 1 month
> 1 month and 

<=3 months

> 3 months 

and <= 6 

months

> 6 months and 

<= 1 year

> 1 year and 

<= 3 years

> 3 years 

and <= 5 

years

> 5 years 

1 Fire                   92           113              92               64             26             1               2                   1,922                     602            10,674                      3,032              1,717             44       12,275                  390                 30,267 

2 Marine Cargo              6,905        7,813         1,458             342             74             1              -                       821                     767                393                         536                299             21              -                16,593                   2,838 

3 Marine Other than Cargo                   -                1                1               -               -              -                -                         17                       43                  12                           -                     -                -                -                        2                       72 

4 Motor OD          1,64,699    1,11,032       12,442          2,061           207           16               8                 31,358                 37,249            12,026                      4,061                591             81             69           2,90,465                 85,435 

5 Motor TP              2,972        1,046            378             819        3,192       1,244           290                 24,647                   7,695              1,829                      4,193            19,363         5,104         3,711                9,941                 66,543 

6 Health          1,10,469      11,393         2,080          2,208           674           11               4                 84,842                   9,572              2,732                      1,364                212             20               4           1,26,839                 98,748 

7 Personal Accident                 929           329            250             196           247           27               3                   3,864                   1,238              1,409                      1,365              1,548           136             19                1,981                   9,579 

8 Travel                     3             -                  1               -               -              -                -                           1                        -                      4                           -                     -                -                -                        4                         5 

9 Workmen’s Compensation/ 

Employer’s liability

                    8              8              18               13               6            -                -                       217                         1                  29                           51                117              -                -                      53                     415 

10 Public/ Product Liability                   -               -                -                 -               -              -                -                          -                          -                     -                             -                     -                -                -                       -                          -   
11 Engineering                   21              6                5                 4               4             1              -                         47                       11                    4                           63                  88             88              -                      41                     300 

12 Aviation                   -               -                -                 -               -              -                -                          -                          -                     -                             -                     -                -                -                       -                          -   

13 Crop Insurance        21,87,528             13                5               -               45            -                -                1,06,628                         9                    5                           -                    15              -                -           21,87,591              1,06,657 

14 Other segments 
(a)                   -               -                -                 -               -              -                -                          -                          -                     -                             -                     -                -                -                       -                          -   

15 Miscellaneous              3,216           584            147               59             14             3               7                   4,274                     310                277                         256                  90               2             98                4,030                   5,307 

Note: (a)  Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

(₹ in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid Total No. of 

claims paid

Total amount of 

claims paid

(₹ in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid

Total No. of 

claims paid

Total amount of 

claims paid


